
SOLUTION OVERVIEW

Accushield® 
Touchscreen 
Visitor 
Management
A strong, secure first impression

Challenges
Preventing entry by caregivers without proper credentials, as well 
as unauthorized visitors or family members. Ensuring appropriate 
community disaster preparation. Safeguarding every resident’s 
Protected Health Information. Understanding which residents may be 
vulnerable to isolation and depression due to a lack of visitors.

Solution
The Accushield® Touchscreen Visitor Management Solution replaces 
traditional, paper-based visitor logs in senior living communities. It’s 
a digital platform for seeing and managing everyone who visits—
whether family, vendors or third-party care providers.

How It Works
The core of the solution is a touchscreen tablet that aggregates 
real-time visitor information, takes and stores individual photos, 
and enables visitors, vendors and third-party caregivers to print 
customized, time-stamped name badges.

Solution Benefits

•	 Make an excellent first impression. 
The Accushield kiosk is intuitive and 
visually appealing for visitors. It makes 
life easier for your reception staff, too. 
This modern sign-in process improves 
service to visitors while helping ensure 
their information is kept secure.

•	 Improve safety and security. 
Accushield supports detailed 
background checks of vendors and third-
party caregivers, including immunization 
and criminal records. This makes it easier 
to keep unqualified individuals out. You 
can be automatically alerted if anyone on 
your watch list attempts to sign in.

•	 Understand your residents and 
community. Web-based analytics and 
reporting provide insight—including how 
frequently a resident receives visitors. 
Take proactive steps to increase the 
social engagement of residents who are 
not visited regularly.

•	 Improve disaster readiness. In an 
emergency, Accushield can quickly show 
you a list of visitors and residents who 
are in the community, accessible from a 
computer, smartphone or tablet. 
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About STANLEY Healthcare
Over 15,000 hospitals and senior living communities rely on STANLEY Healthcare solutions to 
empower caregivers to deliver better care. STANLEY Healthcare is a part of Stanley Black & Decker 
and a proud supporter of the Alzheimer’s Association®. Learn more at stanleyhealthcare.com.

“I believe that every third-party 
healthcare provider that serves 
a senior resident should meet a 
standard level of credentialing 
requirements. Accushield helps 
us accomplish this goal.” 
ALEX SALABARRIA

CEO

OAKS SENIOR LIVING


